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Our Purpose Is To Make 
People Proud.

HOW RASO SOLUTIONS HELPED
A VoIP Company

#ENDLESSRASOBILITIES

A Voice over Internet Protocol (VoIP) 
provider was one of the first 
companies to take part in the 
commercialization of the technology. 
Its headquarters is in San Jose, in the 
heart of Silicon Valley where 
technology and innovation is a routine 
and improves on a daily basis.

Raso Solutions offered sourcing and recruitment to fill 
in a 24/7 support team in the Philippines. Unlinke other 
outsourcing companies, Raso Solutios provided a seat 
leasing set up.
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A VoIP company’s challenge was to find a team that can both 
serve their underlying commitment to a company's team 
culture and exceptional customer service, without 
compromising cost. After looking into several locations 
globally, they selected the Philippines due to the excellent 
communication skills and work ethic. Aside from the lower cost 
of talent, English is spoken predominantly and is taught in 
school, all the way from primary through high school.
The Philippines is one of the top outsourcing countries in the 
world.

From a colleague referral, Raso Solutions was selected to be 
their leading partner in developing an offshore team. Raso 
Solutions provided the sourcing and recruitment team in the 
Philippines. Unlike other outsourcing companies, Raso Solutions 
offers a seat leasing set up. Taking away an SLA contract 
agreement which is common to the outsourcing business, this 
allows the VoIP company to take full control on how to 
implement processes and train their team directly. Raso 
Solutions is a total "white label" solution that is managed by the 
VoIP company.
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The team is tasked to provide technical Level 1 
support of their VoIP software via phone, email, and 
chat. Trouble Tickets are generated around: setting 
up voicemails, greetings, add extensions, cal queue, 
forward calls, ring duration, and phone provisioning. 
And also, providing educational support to their 
clients on how to manage their accounts and 
walking them through resolving any technical 
issues. They spend extra time and go beyond their 
scope of support to ensure customer satisfaction.

In less than a year, the team has grown from five to 
ten staff members and receive 90% of Level 1 
technical support calls, emails, and chats. The VoIP 
company has committed a long-term contract 
extension to continue its offshore team 
development with Raso Solutions.

This program’s success came from the 
staff leasing model, white label 
solutions, and true partnership between 
Raso Solutions and the VoIP company.
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CONTACT US:

Raso Solutions California HQ
1700 Broadway
4th Floor
Oakland, CA 94612
858-433-8640
sales@rasosolutions.com

Raso Solutions Philippines, Cebu City
Suite 1002b, Keppel Center
Cebu City, Cebu 6000, PH
858-433-8640
sales@rasosolutions.com

Raso Solutions Southern California
4445 Eastgate Mall 
Suite 200
San Diego, CA 92121
858-433-9501
sales@rasosolutions.com


